
Once the Central Appraisal District has processed the protest, a Settlement Offer will be made.  Property 
owners will receive an E-Mail notifying them that the offer is ready for them to review. Follow the link on 

the E-Mail to log in and view the CAD’s offer.



After logging in, click on the Protest Summary button located on the left hand side.  Once the Protest 
Summary page is displayed, click on the View link to view the Settlement Offer.



The Settlement Offer page will be displayed where the protest details can be seen as well as the offer 
from the CAD.  At this point the property owner can ACCEPT or REJECT the offer.



If the property owner chooses to ACCEPT the CAD’s offer, they must click on the Accept button to 
proceed.



Once clicked, the Accept Settlement Offer screen will be displayed.  Be sure to type in the characters 
displayed in the square on the box below it.  If the characters are not readable, click on the New Image
button to get different characters.  Once you have read and acknowledged the disclaimer, click on the 

Accept button to proceed.



The Settlement Received page will appear notifying the property owner that the offer was accepted.  
Please print the page as a receipt of the settlement for your records and click the Done button.



Clicking on the Protest Summary button will show the status of the Settlement Offer as ACCEPTED.  

The property owner will receive an E-Mail confirming the acceptance of the offer  as successfully 
submitted to the CAD.  The E-Mail may take up to an hour to be delivered.

Please disregard the ARB Appointment Letter that you received, the CAD will cancel the Formal Protest 
for you.  No further actions are necessary on your part.


