
All first time users must register an account in order to utilize the EPCAD E-File Website.

Go to the following Link in order to get started:

http://www.epcad.org/OnLineAppeals

At the E-File page click on the Register button towards the bottom section of the page to begin.



Locate the Information Regarding Electronics Protests page that was include with the appraisal 
notice that you received.  You need to have this page in order to register on the E-File Website.

This page includes an Owner ID and Personal Identification Number (PIN) that is required in 
order to register an account for your property to E-File.

If you did not receive this letter, your property is not eligible for E-File.



Please enter the Owner ID and Personal Identification Number (PIN) in the boxes on this page.

Make sure to type in the Personal Identification Number (PIN) exactly as it is on the notice.  It is 
case sensitive and will give you an error if it is typed in all lower case \ upper case letters.

When finished click on the Register button to continue.



Please povide the following information on the boxes provided of the New User Registration Page:

User Name - anything that you want
Password - something that you can remember
E-mail Address – for the CAD to contact you

Security Question and Answer – anything that you want and can remember 

User Name and Password are case sensitive



Once you have completely filled out the information, type in the letters that you see on the box 
in the middle of the page on the box provided.

A valid E-mail address is needed in order for the appraisal district to communicate with you in 
regards to your E-File.  You must accept to receive all correspondence electronically in order 

to qualify for E-File.

When finished click on the Next Button.



On this page, verify that all of the information you have provided is correct.



If for any reason you are not satisfied with your information, click on the Back button to go 
back to the New User Registration page and edit your information.



If you are satisfied with your information, read the End User Agreement and Email Agreement.  
If you agree with these terms, click on the check boxes below both agreements and then click 

on  the Confirm button.



Once you click on the Confirm button and  there are no errors or issues with the information  
that you have provided, a page notifying you that you have successfully created an account 

will be displayed.



Please log in to your E-mail client and check for a message from the El Paso CAD. 

An E-mail message will be sent to you with further instructions to finalize the registration 
Process.  This E-mail does not contain your User Name or Password.  The E-Mail may take up 

to an hour to be delivered.



Open the E-mail message and click on the link to complete the registration process.

This is necessary to verify the validity of your E-mail address and that any correspondence in 
regards to your E-file will be delivered to you.


