
By clicking on the links below the Sign In button, property owners can retrieve their Username and 
Password.

Due to the sensitive nature of the information contained, we cannot give this information over the phone 
or send an E-Mail to a different E-Mail address other than the one on file.



To recover a Password, please provide your User Name in the box provided, and then click on the Get 
Question button.  This will retrieve the security question created during the initial account registration.  

Type the answer on the box provided and then click the Submit button.  An E-Mail message will be 
generated and sent to the E-Mail address provided to the CAD.  At the next log on to the E-File site, 

please ensure to change the Password.

Due to the sensitive nature of the information contained, we cannot send an E-Mail to a different E-Mail 
address other than the one on file.



To recover a User Name, please provide your E-Mail address and PIN in the box provided, and then click 
on the Get Question button.  This will retrieve the security question created during the initial account 

registration.  Type the answer on the box provided and then click the Submit button.  An E-Mail message 
will be generated and sent to the E-Mail address provided to the CAD.  At the next log on to the E-File 
site, please ensure to change the Password.  Due to the sensitive nature of the information contained, 

we cannot send an E-Mail to a different E-Mail address other than the one on file.


